
                                                  Students Satisfaction Survey Report (2021) 

 

A survey of Govt. Degree College, Kanchanpur, North Tripura student satisfaction for the year 2021 was 
conducted for all the students enrolled in the college through Google forms and implemented online 
and confidentiality of the respondents was maintained. Survey was conducted on students’ satisfaction 
towards administration, infrastructure, safety, library, academics, sports, teaching and non-teaching 
staffs of the college. 

226 students responded to a survey, out of which 23.5% belonged to Honours students and 76.5 to 
General subject students. Altogether 15 questions were put in the survey where all students responded 
their satisfaction level. 

Regarding safety in the campus, maximum respondents (70.8%) feel very safe, and 27.4% of them feels 
average  and 1.8% feel unsafe. 

As for Faculties proficiency, majority of the respondents, 60.6% opines that the faculties are proficient, 
20.4% responded to be very proficient and 15.5% average and 3.5% response as not proficient. 

21.7 % of the respondents feel that the faculties teach very well in the College, 64.2% opines the 
teaching as good, 13.3% responded as average, 0.8% response as poor. 

Regarding job competency, 33.2 % responded their rate of competency, 40.7% average, 20.4% not much 
and 5.8% response as not at all. 

26.5% respondents are very satisfied with the teachers rendering help to students, 60.6% are satisfied 
with 9.7% on average there is no one who is not satisfied. 

24.8% respondents are very satisfied with office staffs rendering their help to the students, 62.4 % 
satisfied, average 9.7% and no one who is not satisfied. 

As for College canteen, 13.3%  respondents are very satisfied, 27.9% satisfied, 23.9%  average and 35% 
not satisfied. 

Regarding testing and grading method, 16.8 % very satisfied, 56.2% satisfied, 22.1 average and 4.9% not 
satisfied. 

17.7% of the respondents are very satisfied with books and references in the College library, 46% 
satisfied, 22.6% average and 17.7% not satisfied. 

Regarding the functioning of library and library staffs, 16.8% are very satisfied, 49.6% are satisfied,21.2% 
average and 12.4%  not satisfied. 

As for sanitation and lavatories availability in the College, 16.45 of respondents are very satisfied,49.6% 
are satisfied,21.7 average and 12.4  not satisfied. 



19% of the respondents are very satisfied with the sports facilities and activities of the College, 42.9% 
are satisfied, 20.4% average and 17.7%  are not satisfied. 

15% of the respondents feel it is easy to get admission and drop courses in the College, 51.8% find it 
easy, 28.8% average and 4.4% find it not easy. 

21.4% of the respondents are very satisfied with assignments in enhancing their knowledge, 64.3 are 
satisfied, 12.9 average% and 1.4%  are not satisfied. 

23.5% of the respondents recommended the institution to others, 65.5% are highly satisfied to 
recommend it and 11.1 not to recommend at all. 

 

 

 

 


